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Superintendent Update
It’s hard to believe that one year has passed since COVID-19 first turned our
world upside down in March 2020. When I reflect on
early communications, information was being released
at such a high rate of speed and sometimes changing by
the hour for our staff and providers requiring everyone
to adjust quickly to how we support people and deliver
services. Looking at how much change we had to
navigate in one year makes me exceptionally proud of
service system we have built in Richland County. In
many ways experiencing a once every 100-year
pandemic has brought the Newhope family closer
together and has magnified the strength and resiliency of this team of
professionals.
I continue to celebrate our team and thank them for demonstrating our mission
and showing up every day, despite how tired they may have felt. The vast
majority of staff were willing to help out wherever needed, weather is was
picking up and delivering groceries, covering shifts or working doubles in
residential, delivering PPE or making countless phone calls to make sure people
were doing ok and had what they need. Almost every member of our team was

willing to step up to ensure we continued to provide the needed supports
individuals and families.
Read More

Successful Awareness Book Event
Our first annual awareness book event was a success! As part of March
Developmental Disabilities Awareness Month, we distributed 1,224 copies of Lisa
Mantchev’s book Strictly No Elephants to
all public and private first grade students in
Richland County.
None of this would have been possible
without the collaboration with Scholastic,
Richland County Youth and Family
Council, and Big Red Bookshelf.
This remarkable book about inclusion, friendship, and acceptance is an excellent
reminder to everyone to be kind to one another.

Easter Drive-thru fun!
Richland Newhope staff and two
individuals from Raintree participated in
our first Drive Thru Easter Celebration at
South Park put on by the City of Mansfield
Park and Recreation.
There were close to 20 agencies,
organizations and churches that were
present. They were expecting around 300 people to drive thru but there were
actually about 500!

CARE Award Winners
We had winners this year in four different categories. Congratulations to the following
recipients:
Self-Advocate Award – Mitch Berger
Hero with Heart Award – Molly Mallory
Direct Service Award – Krista Grove
Community Partner Award – Richland Public Health

Read More

2020 Employee of the Year recognized
Richland Newhope’s 2020 Employee of the
Year is described as a wonderful, kind,
considerate, and positive person.
Congratulations to Direct Support
Professional Christina (Chrissy) Jamieson.
She has been employed at Raintree for
almost nine years.
Chrissy said being selected as Employee
of the Year makes her feel good knowing
that she is making a difference in other
people's lives.

Read More

Community Shout-out!
Trinity United Methodist
Church - donated Easter baskets
to those who receive services from
Richland Newhope. Due to their
generosity we were able to pass out
67 Easter baskets!
MTD Products in Shelby –
donated 125 hanging stuffed

monkeys to our individuals at Residential. These monkeys brought a big smile
to all of our residents! MTD Products is also a big supporter of the Newhope
Charities Golf outing. Not only do they field a team every year, but they also
sponsor a hole and donate a piece of yard equipment for the raffle.
We were overwhelmed with gratitude!!

IN MEMORIAM
Deb Allen
March 17, 2021

February Employee of the Month
Name: Tracy Keding
Position: Registered Nurse
Employed since: February 19, 2019
Nominators Comments: "She is always willing to
help out her co-workers as well as filling in at any of the
group homes when there is no one to pass meds. She
checks on the staff to make sure they are doing o.k. and
if they need anything. She truly is a team player."
Employee of the Month Comments: "I am honored and humbled to be
chosen. With so many dedicated hard-working employees deserving of this
award, I will continue to try my best to live up to the expectations. I enjoy
interacting with our individuals in the group homes. Each of them has a unique
personality and they make me smile every day! It is truly a joy to come to
work!"

March Employee of the Month
Name: Roberta (Robbie) Scarbury
Position: Direct Support Professional
Employed Since: May 7, 2018
Nominators Comments: “She is kind, caring, and
compassionate. Her care for our individuals is above
and beyond. You can always count on her to be at work
and on time. On many occasions she has trained our
new staff. I am very proud as a supervisor to have her on
my team.”

Employee of the Month Comments: "Caring for the residents and
interacting with them is what I like best about my job. If I can bring a smile to
them; I know I have made their day. Being selected as the Employee of the
Month means I am going above and beyond and giving good quality care to our
residents."

April Employee of the Month
Name: Melissa Cole
Position: Executive Administrative Coordinator
Employed Since: August 8, 2012
Nominators Comments: "Throughout this
pandemic, she has been a wonderful representative for
our agency. She has become the welcoming face of the
Admin building. Not only has she performed her own
work duties, she took on additional responsibilities as
well."
Employee of the Month Comments: "It is an honor to be chosen as
Employee of the Month. I work with so many people who work hard every day
to make a difference in the lives of those we support, so to be recognized among
them is truly flattering. I like that every day is a little bit different and there
isn’t a day that goes by that I don’t learn something new."
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